

Linden House, 60 – 62 Upper Mall, London, W6 9TA

020 8748 1841 

Welcome to Linden House

Thank you for choosing Linden House and we wish your function every success.  Take a few moments to read the following terms and conditions and do not hesitate to ask questions; we are here to help you.  

Our building is suitable for a variety of functions, however we do not usually hire out rooms when the average age of adult guests will be less than 28 years of age.  

Guests with mobility difficulties are especially welcome at Linden House, however, please note that the historic nature of our building means that access and internal facilities are currently limited.  Please call us for further information on these subjects. 

Your agreement when hiring this room will be with London Corinthian Services Ltd the trading subsidiary of the London Corinthian Trust (a registered charity).  We would like to remind you that Linden House is an operational member’s club, housing the London Corinthian Sailing Club and Sons of the Thames Rowing Club.  Exclusivity for your function can never be fully guaranteed; however, the Manager and staff will endeavor to ensure your function remains as private as possible.  By hiring a room you agree to the following terms and conditions.  
Temporary membership
By hiring a room you are granted temporary membership at Linden House for the duration of your function.  As a member you are obliged to comply with the Linden House rules, which cover health and safety, alcohol licensing and consideration to other users (the main points are detailed below).  We respectfully remind you that as a temporary member any attendee at your function will be your guest (membership is not transferable).  

Booking and deposits

We accept payment by bank transfer, cheque or cash.  If you fail to pay the required deposit prior to expiration of the ‘holding date’, we will automatically assume you do not wish to proceed and cancel your booking.  Where food, equipment hire or additional staffing requirements are required for your function, we reserve the right to charge a higher deposit.  This will be discussed with you and agreed in advance.   

Cancellation
Once paid, the deposit is non-refundable should you subsequently cancel the booking.  In the highly unlikely circumstances that we are forced to cancel your booking, (other than due to external disturbances, licensing or safety issues that are beyond our control) we promise you will receive:

All deposit monies returned together with either 

1) free room hire of equivalent value on another occasion or

2) compensation to the value of  your cancelled room hire at Linden House.

The Manager will assist you wherever possible to find an alternative venue.  By hiring a room at Linden House you are deemed to automatically agree and acknowledge the limit of compensation we are able to provide.

Payment balance
To keep our charges at a reasonable level we require you to pay the room hire fee (less any deposit previously paid) on or before the day of the function unless an arrangement has previously been agreed.   You should note that a reminder is not usually sent before the event.   Account invoicing facilities are usually only available for repeat or multiple bookings by organisations or businesses known to us.  All bar and catering bills are required to be paid for at the conclusion of the function, unless an account has previously been agreed. 

Clubhouse rules and damage policy
As hirer (and temporary member) the Linden House rules require you to be responsible for ensuring that your guests are well behaved; do not cause any damage or nuisance to the building, contents, fixtures or surrounding grounds (excluding fair wear and tear); and they do nothing disreputable that would harm the reputation of the Trust or the clubs at Linden House.  For the avoidance of doubt these damages include, but are not limited to: cigarette burns and spotting to surfaces and furnishings; willful marking of paint work; breaking of sanitary and decorative fixtures; and any other form of antisocial behaviour or vandalism. 

Please note the garden and courtyard behind and to the side of Linden House are private property and the adjoining landowner will not permit you and your guests to enter these areas.

Linden House has a zero drug tolerance policy.  If illegal drug use is discovered during your function, the Trust reserves the right to call the police.  We will terminate your event without compensation and you will be responsible for full payment of any money owed to us.   

By hiring a room you agree to indemnify the Trust and the clubs for all costs to rectify damages and other problems that are a direct result of your function.  Licensed premises regulations (pub rules) also apply to Linden House. 

Decorating rooms

The Manager and staff will show you where decorations may be hung in the key function rooms.  You are welcome to decorate the hired room with temporary festoons, balloons, etc. on the hooks provided.  Please do not use any type of pin, glue, tack or tape that will damage the paintwork or surfaces.  This is not considered to be ‘fair wear and tear’ and repair costs will be recharged to you.

Neighbour relations

Linden House is surrounded on several sides by residential property and we are therefore obliged to comply with various restrictions to avoid the loss of our licence.  We have agreed the following protocol with our neighbours and we are unable to permit room hirers an extension beyond the following times:

Music: Loud bands are not permitted.  Music / amplified sound must be moderate in volume and cease at 11.00pm on Friday and Saturday night  (10.30pm on all other nights).   The Manager reserves the right to operate sound level limiters.

Bar service: The bar will cease service at 11.00pm (10.30pm on Sundays).  

Guest departure:  By midnight on Friday and Saturday nights (11.15pm on all other nights).  

Removal of equipment, etc.: Equipment, decorations and other items may only be removed at night from Linden House before midnight.  This may require you to agree additional hire time with your suppliers (and with us) to enable removal of these items the next day.

Please respect our neighbour’s privacy and ensure attendees are considerate and quiet when vacating the building.
Security and liability

You are responsible for ensuring that security to your function is maintained at all times.  We are unable to accept any responsibility for actions caused by unauthorised guests entering the premises.  By hiring a room you acknowledge that the Trust cannot be held liable for any loss, theft or injury that takes place during your period of room hire, apart from any accidental injury as a direct result of defective premises. 

Access

For security reasons, the only permitted access to the building for functions and associated supplies and/or equipment will be through the front door.  All other exits and windows are only to be used to evacuate the building in an emergency.  The balcony must not be used at any time due to safety requirements.  

Corkage and drinks

We are able to supply an extensive selection of wines and bottled drinks in addition to our standard stock.  Volume discounts are available for very large functions only.  Should you wish to supply your own wine, sparkling wine or champagne, this will only be permitted when agreed in advance with the Manager.  A corkage fee plus VAT will apply.  We are unable to allow corkage facilities for beer, cider, spirits or soft drinks.

Catering, equipment hire and waiting staff
We provide catering, table settings, equipment and staff hire through internal and external resources and these will be quoted separately to you.  An additional deposit may be required.   Please discuss and agree in writing your requirements with the Manager as soon as possible so that arrangements can be made to accommodate your needs.  Please note that although room hire excludes VAT, everything else is subject to this tax.    

The Manager is often in a position to recommend ‘external suppliers’ (entertainers, florists, etc.), however, it is recommended you take up references and make your own enquiries prior to entering into a commitment with these third parties.  The Manager and the Trust cannot be held liable for any disappointment or loss suffered as a result of our recommendations.  If you have any queries regarding these terms and conditions, please do not hesitate to speak with the Manager.
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